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About the Never a Bother Campaign

For General Audience:
The Never a Bother campaign is a youth suicide prevention awareness and outreach campaign for young people and their 
parents, caregivers, and allies. As part of the broader state’s CYBHI, the campaign aims to connect more youth experiencing 
thoughts of suicide to help by reinforcing the belief that they deserve support and are never a bother when reaching out to 
friends, trusted adults, counselors, and other types of support, such as the 988 Suicide & Crisis Lifeline. At the same time, 
their friends and allies are called on to make sure young people in their life  know they are there for them and can reach out 
for help anytime. Get involved at NeveraBother.org

For Parents/Caregivers/Allies:
The Never a Bother campaign is a youth suicide prevention awareness and outreach campaign for youth, young adults, and 
their parents, caregivers, and allies. Visit NeveraBother.org to learn about suicide warning signs, resources, and how to 
support a youth in your care before, during, and after a crisis. Hear stories about what young people wish their parents (and 
other adults) knew about supporting their mental health. The Never a Bother is a campaign funded by CDPH, as part of the 
state’s Children and Youth Behavioral Health Initiative (CYBHI). 

https://cybhi.chhs.ca.gov/
http://www.neverabother.org
http://www.neverabother.org
https://www.cdph.ca.gov/Programs/CCDPHP/DCDIC/SACB/Pages/Office-of-Suicide-Prevention-(OSP).aspx
https://cybhi.chhs.ca.gov/


Campaign Goals
● Increase awareness of suicide warning signs, crisis 

lines, and other suicide prevention and mental 
health resources and supports.

● Increase self-efficacy and beliefs that young 
people deserve support, can trust their instincts 
when concerned about a friend, and know how to 
support a friend.

● Promote help-seeking behavior by building trust in 
existing help-seeking supports (e.g. 988, Teen Line) 
and reinforcing that they are never a bother.
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We Achieve This By: 
● Validating a young person’s distress in the context of their 

families and communities, and addressing stigma by affirming 
that their struggles are real and worth seeking help for.

● Appealing to youth’s own agency and providing them with “how 
tos” for supporting themselves and friends.

● Offering multiple pathways to seek and receive help before, 
during, and after a crisis, e.g. warm and crisis lines, chat and 
text options, and more.

● Building trust with honest info about what happens when they 
reach out for help, and reasons to believe things will get better.

● Sharing positive and genuine stories of diverse young people 
being helped by crisis and other support resources.
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Our campaign look and feel
         …is key to achieving our goals.

● Bright, bold, welcoming colors capture attention,
evoke positive feelings, and stand out from the advertising clutter.

● Illustrations are cheerful, motivational, and make tough and sensitive 
topics such as suicide prevention and complex feelings 
approachable to youth without minimizing the pain many are 
experiencing. 

● Happy, positive, authentic feelings are attributed to the design, 
messaging, and stories.

● All together, they motivate youth from diverse backgrounds to send, 
share, and reach out. 

● See Brand Guidelines here: neverabother.org/get-involved/  

https://neverabother.org/get-involved/


Safe and 
Effective 
Messaging 
Best 
Practices 

Remember when creating suicide prevention 
messages: Watch Detailed Video here

1. Filter your message through a safety lens. If a vulnerable 
individual who might be at risk for suicide is exposed to 
your social media posts or materials, how will it make 
them feel? Will it encourage them to feel hopeful, 
supported, and encouraged to seek help? 

2. Include a suicide prevention resource, such as our Never a 
Bother campaign, a crisis line, and information about the 
warning signs of suicide or other ways people can play a 
role in suicide prevention.

3. When describing suicide, do not use “committed suicide.” 
Instead, use “died by suicide,” “attempted suicide,” or 
“experiencing thoughts of suicide.” 

4. Explain the complexity of suicide and avoid 
oversimplifying. 

5. Avoid sensational images, language, and statistics that 
make suicide seem common overall or point to specific 
groups of individuals being “more likely” to die by suicide. 
Instead, focus on protective factors such as healthy coping 
skills, feeling connected to others, and supportive friends 
and family. 
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https://youtu.be/CRikXq_dntI?si=N_TLyOveEfvzDHcI
http://www.neverabother.org
http://www.neverabother.org
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Suicide Prevention Day, Week & Month

National Suicide Prevention Week (September 8th - September 14th, 2024) and World Suicide Prevention Day (September 10th, 
2024) is a time when individuals and organizations around California and the world come together to reach as many people to raise 
awareness of suicide prevention and support those who have lost someone to suicide. 

This year's Suicide Prevention Day theme is Change the Narrative with a worldwide call to action to “Start the Conversation”.  
Every conversation, no matter how small, can remind someone that there is hope and that they are never a bother.

● Check in with the young people in your life. Remind them that they are never a bother and that you are here for them.
● Have an open and direct conversation about suicide, if you are worried about someone, 
● Familiarize yourself with resources such as Teen Line or the 988 Suicide & Crisis Lifeline.
● Share the Never a Bother Affirmation Cards to remind someone that they matter and that you are ready to listen or talk 

when they need you.

Download resources, outreach materials, social media graphics, and activities tip sheets at www.NeveraBother.org 

If you are experiencing thoughts of suicide, you are not alone. Call or text 988 to reach the Suicide & Crisis Lifeline (24/7). Trained 
professionals can reconnect you with your reasons to keep going and show you ways to cope with difficult days.
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http://www.neverabother.org
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Suicide Prevention 
Month E-Blast 
Click here and scroll to the 
Suicide Prevention Toolkit 
to download the email 
blast on the right for the 
campaign to share with 
your colleagues and 
networks.
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https://neverabother.org/get-involved


Suicide Prevention Month Resources
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● Campaign Resources
○ Website (NeveraBother.org)
○ Brand guidelines, campaign fact sheet

● For Suicide Prevention Month 
○ Getting Help palm card in English and Spanish
○ Suicide Warning Signs palm card in English and Spanish
○ Coping Skills palm card in English and Spanish
○ How to Help a Friend palm card in English and Spanish
○ Posters
○ Spotify playlist
○ Sample social posts
○ Stickers
○ Affirmation Jar Activity Tip Sheet

● For Parents, Caregivers, Allies
○ Pocket Card in English and Spanish
○ Posters in English and Spanish
○ Affirmation Cards 
○ Social Media Graphics
○ Suicide Prevention Workshop Slides and 

Facilitation Guide

http://neverabother.org


Resources for Parents, Caregivers and Allies
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Pocket Card

Affirmation Cards



Resources for Parents, Caregivers and Allies, cont

15

Poster



Suicide Prevention Month Activity Tipsheets
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Social Posts, Posters, Palm Cards, Stickers
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PosterSpotify Playlist

Palm Cards

Social Posts Stickers
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Suicide Prevention Month Social Posts
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Our Suicide Prevention Month Toolkit has campaign social posts, and 
corresponding captions for sharing out. Check out examples on the next slide. 

https://neverabother.org/get-involved


Suicide Prevention Month Social Posts
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Post Purpose Graphic Caption Ideas

Suicide Prevention 
Month 

September is Suicide Prevention Month. It’s an important moment to talk about connection, 
being there for each other, and suicide prevention (even more than we usually do). Thank you 
to our online community for helping spread the message. 
All month, we’ll be sharing posts about 988 and how to break the ice and keep the 
conversation going with the youth in your life.

🦋Check out our new special butterfly here to guide and support you in September!

#SuicidePreventionMonth

Does asking about 
suicide put the idea 
in their head?

Asking directly, “Are you thinking about suicide?” won’t put the idea in their head. If you think 
someone in your life is at risk of suicide, talking about it with them can help save their life. 
If they say yes, don’t panic. Stay calm, prioritize their safety and call 988 together to get more 
support.
Go to neverabother.org for tips on what to say and how to take action. 
#SuicidePreventionDay



Follow the 
Social 
Handles 
Today!
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Instagram: @NeveraBother

TikTok: @NeveraBother

Facebook: Never a Bother 
www.facebook.com/NeveraBotherCampaign

Campaign General Email: 
Info@neverabother.org

Please tag @NeveraBother when you post 
or share about this campaign and topic. Remember!

http://www.facebook.com/NeveraBotherCampaign
mailto:Info@neverabother.org


Activity Ideas
Tips & ideas to activiate the Never a Bother campaign during 
Suicide Prevention Week/Month and on World Suicide 
Prevention Day
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Tough times are part of life. Coping is how we draw on the inner strength and 
resilience that allows us to keep going, protecting us when we might feel like 
giving up.  This Suicide Prevention Month (and all year long) try out these 
activities to remind yourself and others that your feelings matter and that you 
are never a bother.

● Create something! Becoming absorbed in creative activities has been shown to help 
our minds combat stress and can help break negative thought patterns. 

● Remind someone that you care and that they are Never a Bother!  Download the 
Suicide Prevention Toolkit and share affirmation cards from it, or create your own.

● Talk It Out! Stay connected to those who matter to you. Talk openly about any 
challenges you are facing with someone supportive. You are not alone in your journey 
Check-out the resources, like Soluna App and Teen Line, at www.NeveraBother.org..

Remind Yourself and Others: 
You Are Never a Bother

https://neverabother.org/get-involved/


Create a Self Affirmation Jar
Navigating pressures from school, work and sports, managing cultural and family 
expectations, or experiencing tough days with friends and relationships  can wear 
us down.  When this happens, it’s important that we build ourselves back up. 
Self-affirmations remind us of our worth, defend against stress, and can help us 
weather difficult circumstances. 

● Self-affirmations should be authentic to you and your beliefs. 

● Think of some statements you can use to remind yourself of your strengths and abilities, 
as well as what you are grateful for or working toward. 

● Place something in the jar (a photo, a shell, a favorite quote) that reminds you of your 
reasons for living and gives you hope.  Or add activity ideas (taking a walk, deep 
breathing) that bring you joy and help you when you are having a tough time.

● This is a fun activity that can also be done as a group. That can be your family, 
classroom or group of friends for a craft night. If you like, you can also make 
affirmation statements for each other and add it to each other's jars to let them 
know they are never a bother. 

Visit the Never a Bother website to download the activity tip sheet.
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http://www.neverabother.org


Start the Conversation

This year's Suicide Prevention Day theme is Change the Narrative with a 
worldwide call to action to “Start the Converstion”.  Every conversation, no matter 
how small, can remind someone that there is hope and that they are never a 
bother. Video, Photo and Art content can help start those conversations. 

Challenge One:  Review the informational videos about what happens when you call or connect with 988, the 
Suicide & Crisis Lifeline, on the Never a Bother YouTube Channel @NeveraBotherCampaign. Now, create your 
own video or digital graphic (sized for Instagram) promoting this resource to young people from your 
community.  Open to youth ages 12 to 25.  Get started, submit by September 30, 2024, and win prizes!

Challenge Two:  Life can get overwhelming, especially when we experience small and big life changes like 
going back to school, moving, going to college or a new school, or even starting a job. This September, youth 
can create a film, art piece, song, or narrative that reminds us that we don't have to face these challenges 
alone. Let someone know that it's okay to not be okay sometimes and remind them that they are never a 
bother. Open to youth ages 12 to 25.  Get started, submit by September 30, 2024, and win prizes!
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https://www.youtube.com/@NeveraBotherCampaign
https://hopeandjustice.art/contest/monthly-prompt/
https://hopeandjustice.art/contest/monthly-prompt/


Prepare Parents, Caregivers and Allies 
to Support a Youth in Their Care
Prepare parents, caregivers, and allies to support a youth in their care 
before, during, and after a crisis.

● Share the Never a Bother campaign website as a resource to learn 
about warning signs, resources, and how to have a conversation with 
a youth in their care.

● Place the Never a Bother posters in spaces for parents and 
caregivers to see.

● Host a workshop series for parents to learn about suicide 
prevention, how to connect with young people in their care, and how 
to strengthen protective factors

● Give out Affirmation Cards to the parents and caregivers so that they 
can share them with the youth in their care. 

Tip:  The Nevera a Bother campaign has downloadable resources in English 
and Spanish that can be shared with parents and caregivers including 
workshop slides, a facilitation guide, posters, pocket cards, and more!
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https://neverabother.org/youth-in-my-care/
https://neverabother.org/get-involved
https://neverabother.org/get-involved
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Feeling supported by friends, family, and connected to a school and 
community can be a protective factor for suicide. Identify yourself as an 
approachable and trusted adult and let them know that you are comfortable to 
talk about anything they need, including suicide, and should they ever come to 
a point where they are questioning their reasons for living, you will be there to 
listen and support them. Creating this safe space before a crisis emerges is 
one way we can play a role in suicide prevention.

● Decorate your door,, fridge, car,  or another space, with welcoming 
statements that reassure youth they are never a bother and your door 
is always open. See Never a Bother Activity tip sheet to get started. 

● Download and share Never a Bother Affirmation Cards.

Create Never a Bother Spaces

https://neverabother.org/get-involved


For Educators

At the beginning of class or an after-school activity, ask students to look 
at the back of their student ID and remind them about the resources that 
are available to them. Assure them that they are Never a Bother and that 
no problem is too small or too big to reach out for help about. 

● Share the Never a Bother Get Help palm card and hang up posters 
in your classroom and on campus.

● Visit the “Find Help Now” page on the Never a Bother website and 
watch the “What happens when you reach out to 988” animation 
and  Teen Line videos.

● Have students participate in the 988 Video & Art Challenge!

● Hand-out a supply of Never a Bother Affirmation Cards and ask 
students to share them with one other person during the month 
of September.
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https://neverabother.org/get-involved
http://www.neverabother.org
https://hopeandjustice.art/contest/monthly-prompt/


Stay 
Informed
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Campaign List-Serv: Receive updates on the 
Never a Bother campaign from the California 
Department of Public Health, Office of Suicide 
Prevention. Sign up for the campaign list-serv to be 
notified when new campaign materials are released, 
including resources and campaign materials specific 
to schools. Complete the Never a Bother contact 
form today!

https://survey.alchemer.com/s3/7733213/Campaign-Notifications
https://survey.alchemer.com/s3/7733213/Campaign-Notifications
https://survey.alchemer.com/s3/7733213/Campaign-Notifications


Questions?
You can always contact your campaign team at: 
info@neverabother.org.
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mailto:info@neverabother.org
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